How to Configure Vendor Shipping Scribe™
Settings

Learn how to update your default shipping costs and delivery timeframes for your
storefront. This guide provides a quick walkthrough of the vendor dashboard to
ensure your shipping policies are accurately set for customers.

1 Navigate to https://hatchandhive.co.uk/frontend-manager/

Net commissions this Awaiting process orders On-hold orders

month 0 0

£0.00

Low stock level Products out of stock Unpaid commissions
0 0 £0.00
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2  Click "Vendor settings"

Hatch & Hive

Hi, beckie.moab Hello beckie.moab (not beckie.moab? Sign out)
SHOP STATS
Dashboard
Net commissions this Awaiting process orders

month 0
£0.00

0 0

3 Click "Shipping"
1 & Hive

DASHBOARD STORE SETTINGS PAYMENT INFO

Date range:

Month to date (May 1 - 2, 2026)
vs. Previous year (May 1 - 2, 2025)

endor settings

COMMISSIONS
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Low stock level Products out of stock

VACATION

On-hold orders

0

Unpaid commissions

£0.00

HIPPING f§~

SHIPPING
OPTIONS

SHIPPING ZONES

EXTRA COSTS

POLICIES
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4  Click "Shipping Options"

1 & Hive

i, beckie.moab

Date range:

DASHBOARD STORE SETTINGS PAYMENT INFO

Month to date (May 1 - 2, 2026)
vs. Previous year (May 1- 2, 2025)

endor settings

COMMISSIONS

VACATION SHIPPING

SHIPPING
OPTIONS

SHHAPING ZONES

EXTRA COSTS

POLICIES

5 Click the "Default shipping cost" field.

Hi, beckie.moab
DASHBOARD STORE SETTINGS

Dashboard

SHIPPING OPTIONS

Vendor settings

Enable shipping

Default shipping cost

Processing time

shipping from
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SHIPPING OPTIONS SHIPPING ZONES

PAYMENT INFO VACATION SHIPPING

EXTRA COSTS POLICIES

«©

0

Sgt the defgifit shipping cost to be appiied to the entire cart

1 business day

The time required before shipping the product for delivery.

The location from where the products are shipped for delivery.




6  Click the "Default shipping cost" field.

7

Hi, beckie.moab
DASHBOARD STORE SETTINGS PAYMENT INFO VACATION SHIPPING

Dashboard

SHIPPING OPTIONS SHIPPING ZONES EXTRA COSTS POLICIES

SHIPPING OPTIONS

Vendor settings

Enable shipping D

Default shipping cost

#hipping cost to be applied to the entire cart.

Processing time

1 business day

ne required before shipping the product for delivery.

Shipping from

The location from where the products are shipped for delivery.

Type your flat rate
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8  Click here.

SHIPPING OPTIONS

endor settings

Enable shipping

Default shipping cost

Processing time

Shipping from

SAVE OPTIONS

9  Click "1-3 business days"

Vendor settings

Enable shipping

Default shipping cost

Processing time

Shipping from

SAVE OPTIONS
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5.25

Set the default shipping cost to be applied to the entire cart.

1 businessiday

The time required De#e¥E shipping the product for delivery.

The location fr the products are shipped for delivery.

«©

5.25

Set the default shipping cost to be applied to the entire cart.

1 busi Y hipping the product for delivery.

1-2 bugfhess days
1-3 kusiness days o
3-5 bushqgss days

1.2 weeks he products are shipped for delivery.



10 Click here.

endor settings

Enable shipping ()

Default shipping cost
5.25

Set the default shipping cost to be applied to the entire cart.

Processing time

The time required before shipping the product for delivery.

Shipping from

The location from where the products are shipped for delivery.

SAVE OPTIONS

11 Type "uk"
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12  Click "United Kingdom (UK)"

[Vendor settings

Enable shipping (}

Default shipping cost
5.25

Set the default shipping cost to be applied to the entire cart.

Processing time

1-3 business days :

The d before shipping the product for delivery.

Shipping from

[uk | for cietivery.

Ukraine

United k ngdom (UK)
SAVE OPTIONS

13 Click "Submit"

Vendor settings

Enable shipping ()

Default shipping cost
5.25

Set the default shipping cost to be applied to the entire cart.

Processing time

1-3 business days N

The ti

me required before shipping the preduct for delivery.

Shipping from
United Kingdom (UK)

ere the products are

pped for delivery.

E OPTIONS
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14  Add extras if you want to add more for more items in the basket.

Hatch & Hive

Hi, beckie.moab @re options saved correctly.

Dashboard

DASHBOARD STORE SETTINGS PAYMENT INFO VACATION SHIPPING

SHIPPING OPTIONS SHIPPING ZONES EXTRA COSTS POLICIES

Vendor settings

SHIPPING OPTIONS

Enable shipping ()

Default shipping cost
5.25

Set the default shipping cost to be applied to the entire cart

Processing time N
1-3 business days

quired before shipping the product for delivery.
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